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Certificate Il in
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Operations

Work in the warehousing and storage industry.

This is a general qualification for the Warehousing and Storage Industry. It involves a defined range
of skilled operations, usually within a range of broader related activities involving known routines,
methods and procedures, with some discretion and judgement in selecting equipment, services or
contingency measures and within known time constraints.

This qualification is suitable for anyone currently working in the Warehousing and Storage Industry.
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How will undertaking this course benefit you?

The qualification has core unit of competency requirements that cover common supervision and
planning skills for the warehousing and storage industry.

The construction industry strongly affirms that training and assessment leading to recognition of skills
must be undertaken in a real or very closely simulated workplace environment and this qualification
requires all units of competency to be delivered in this context.

Are there any entry requirements?

All participants must have a Unique Student Identifier (USI). To obtain yours, go to www.usi.gov.au and
follow the prompts to create your USI.

How is it delivered?
Blended Delivery. A mix of both online and face to face learning.
What do | get from it?

Upon successful completion participants receive a Statement of Attainment for TLI31616 - Certificate
lll in Warehousing Operations

What do | need to bring?

100 points of identification, a pen, high visibility shirt or vest and closed footwear. Students are
required to have access to the internet and a computer with a webcam.

Email your expression of interest to info@bot.edu.au and one of the team will be in touch.
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