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This qualification reflects the role of cleaners responsible for undertaking a range of routine and 

non-routine tasks according to work schedules, liaising with clients and in some cases members of 

the public, and operating in a range of general residential and commercial settings as well as 

specialist cleaning environments.  

This qualification is suitable for anyone currently working in cleaning operations. 

 



How will undertaking this course benefit you? 

The cleaning industry strongly affirms that training and assessment leading to recognition of skills 

must be undertaken in a real or very closely simulated workplace environment and this qualification 

requires all units of competency to be delivered in this context. 

Cleaners may work alone, with or without supervision, and have responsibility for selecting, preparing 

and using appropriate cleaning methods for a range of cleaning situations while ensuring safe work 

practices.  

Are there any entry requirements? 

All participants must have a Unique Student Identifier (USI). To obtain yours, go to www.usi.gov.au and 

follow the prompts to create your USI. 

How is it delivered? 

Blended Delivery. A mix of both online and face to face learning. 

What do I get from it? 

Upon successful completion participants receive a Statement of Attainment for CPP30316- Certificate 

III in Cleaning Operations. 

What do I need to bring? 

100 points of identification, a pen, high visibility shirt or vest and closed footwear. Students are 

required to have access to the internet and a computer with a webcam. 

  

 

 Email your expression of interest to info@bot.edu.au and one of the team will be in touch. 

 

CPC30316 Certificate III  

in Cleaning Operations  

  

 

 

 

 

 


